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 Fred Victor Centre        
 

Policy: 
Accommodations for Persons with Disabilities  

Applies to:  
All areas of FV, bargaining and Non-
Bargaining Unit staff 

Subject:  
Providing accommodation to employees and candidates with 
disabilities 

Approved November 2015                                                        

 
 
Purpose:   
Fred Victor will work to accommodate employees with disabilities in a way that promotes their inclusion 
and full participation. Employees should be able to access their environment and perform the duties and 
requirements expected of their position with dignity and without impediment. 
 
Scope: 
This policy applies to all areas of Fred Victor and is applicable to bargaining unit and non-bargaining 
staff.   This policy applies to any employee with a disability, and to job applicants that may require 
accommodation during the selection process.  
 
Definitions: 
 
Disability 
“Disability” refers to all disabilities protected in the Human Rights Code, R.S.O. 1990, Ch.H.19 and is 
defined in sec.10 of the Code as: 

(a) any degree of physical disability, infirmity, malformation or disfigurement, that is caused by bodily 
injury, birth defect or illness and without limiting the generality of the foregoing, including diabetes 
mellitus, epilepsy, and degree of paralysis, amputation, lack of physical coordination, blindness or visual 
impediment, deafness or hearing impediment, muteness or speech impediment, or physical reliance on a 
guide dog or on a wheelchair or other remedial appliance or device, 

(b) a condition of mental retardation or impairment, 

(c) a learning disability, or a dysfunction in one or more of the processes involved in understanding or 
using symbols or spoken language, 

(d) a mental disorder, or 

(e) an injury or disability for which benefits were claimed or received under the Workplace Safety and 
Insurance Act. 

Accommodation 
Accommodation is an adaptation or adjustment. It applies to recruiting, selection and employment, 
including training, performance management and career development. It may be short or long-term 
with the goal of enabling the person with disabilities to perform the essential duties of their position. 
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RESPONSIBILITIES: 
All members of Fred Victor are expected to support and uphold this policy. 
 
Management 
When a manager/director is approached with a request for accommodation, they have a responsibility 
to respond to the request within ten working/business days.  The manager/director will also strive to 
provide the requested  accommodation within this timeframe but additional time may be required to 
provide or arrange for the provision of the accommodation.  
 
The manager/director is expected to keep Human Resources informed of the request. They may seek 
support from Human Resources in addressing the accommodation request if required.  
 
Managers/directors are also responsible for:  
 

1. Recruitment and Selection 

 Communicating in all job postings that candidates can advise the hiring manager of any 
accommodation measures that are required;  

 Asking the candidate when scheduling an interview if any accommodation measures are 
required;  

 Providing or arranging for the provision of a suitable accommodation measure during the 
interview process; 

 When offering the position to the successful candidate, making them aware of FV’s 
Accommodation Policy for employees with a disability.   

 
2. Employees 

 Ensuring the policy is consistently and fairly applied in their area of responsibility; 

  Accepting the employee’s request for accommodation in good faith, unless there are legitimate 
reasons for acting otherwise; 

 Obtaining expert opinion or advice in conjunction with Human Resources, where needed; 

  Keeping a record of the accommodation request and action taken, and ensuring that 
appropriate confidentiality is maintained;       

 Working in partnership with the individual, the Human Resources department, the Union if 
applicable and any internal or external resources that are utilized, to identify and implement 
accommodation requirements; 

 Providing accommodation to the extent it does not cause undue hardship;  

 Upon request, consulting with an employee with a disability to determine which accessible 
formats or communications supports they require.  This includes any communication required 
for the employee to perform job duties, participate fully in the organization, or for the purpose 
of an Emergency Response Plan or Individual Accommodation Plan; and 

 Implementing and overseeing accommodations within their area, facilitating the integration of 
the employee being accommodated, and ensuring a supportive work environment. 
 

3. Emergency Response Plan 

 Asking employees if they require individualized emergency response assistance; 

 Working with employees to develop plans when receiving requests and after getting consent; 
and 

 Documenting plans and forwarding the information to Human Resources Department.  
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Employee with a Disability 
Employees requesting accommodation are responsible for: 

 Advising their supervisor in writing of the need for accommodation and making her or his needs 
known to the best of her or his ability, in order that Fred Victor may act upon the 
accommodation request; 

 Answering questions or providing information regarding relevant restrictions or limitations, 
including information from health care providers, where appropriate, and as needed; 

  Participating in discussions regarding possible accommodation solutions, and co-operating with 
any experts whose assistance is required to manage the accommodation process; 

 Working with their supervisor to ensure that performance and job standards are feasible and 
appropriate based on the disability and the bona-fide requirements of the position; 

 Complying with the accommodation plan; and 

 Advising their supervisor immediately of any change in circumstance that affects their 
accommodation plan. 

Job applicants:  Job applicants are responsible for advising the hiring manager of any accommodations 
that may be required in the selection process.  Applicants should only be asked to respond to questions 
during the selection process that relate to their skills, abilities and qualifications for the position. 

Human Resources 
Human Resources is responsible for: 

  Ensuring the policy is interpreted and applied properly;  

  Maintaining confidential information as required under this policy and ensuring it is managed in 
a manner that is consistent with Fred Victor’s Privacy Guidelines; 

 Providing a centralized coordinating function in terms of resolving, tracking and monitoring all 
employee accommodation issues. Human Resources will be available throughout the 
accommodation process as a resource; and 

 Ensuring adherence to all legislative and collective agreement obligations. 

 
CONFIDENTIALITY 
Any personal information concerning an employee’s disability cannot be released without their prior 
written consent, and must be managed in a manner that is consistent with Fred Victor’s Privacy 
Guidelines, applicable privacy legislation, and the Ontario Human Rights Code.  
 
 
 
 


