
  
   

INTERNAL/EXTERNAL 
 

Job Title:  Part Time Housing Worker 
Type:  Bargaining Unit 
 (1) Permanent Part-Time (8:30am-4:30pm) 
 (1) 6-month contract (4pm-12pm) 
Number of positions posted:  2 
Rate:  $22.51 per hour 
Hours:  15-17 hours per week. Saturday, Sunday  
Supervisor:  Housing, Senior Manager 
Posting Date:  March 31st 2021  
Application Deadline:   April 9th, 2021 
Location:  Housing Program, 145 Queen Street East  

 

Fred Victor is a not-for-profit, multi-service community-based organization that has assisted people living 
on low incomes in Toronto for 125 years. We work in partnership with women and men from diverse 
backgrounds who face poverty, homelessness, mental health issues, addictions, and/or social isolation to 
address their needs and hopes and advocate for a more equitable society. Please see our website at 
www.fredvictor.org. 
 
The focus of the position is to work with chronically homeless tenants to access and maintain alternative 
supportive housing in shared accommodation. Staff strive to encourage tenant participation in the 
development of short and long term community development strategies, using a facilitative 
management approach to encourage tenants to take responsibility for their lives and for the safety and 
enjoyment of their housing. This position requires respect for, and expertise working with, tenants who 
are facing mental health issues, addictions, abuse and social isolation and who come from racially and 
ethnically diverse backgrounds. 
 
Responsibilities 
 

 All services will be conducted in a proactive, collaborative and client-directed approach using 
the principles of harm reduction.  

 Utilize community development, facilitative management, and conflict resolution approaches to 
facilitate supportive, co-operative living and support tenants to develop skills to live 
cooperatively in shared accommodation. 

 Design and implement programs to address community development, life skills, harm reduction, 
social isolation and recreation.   

 Facilitate programs on weekly basis.  

 Deal with housing related issues such as; behaviour, social isolation, mental health, substance 
use, guest issues and hygiene by encouraging and supporting tenants to problem solve and to 
access community resources such as support agencies and other Fred Victor programs and 
services.  

 Use Harm Reduction practices and principles when dealing with housing related issues.  

 Deescalate crisis situations and escalated individuals in a proactive, in a safe and respectful 
manner.  Work with the participants to develop crisis management skills. 

 Assist with cleaning of rooms and pest control preparation when required. 

 Prepare, handout and be knowledgeable of safe use kits and how they are used.  

http://www.fredvictor.org/


 Coordinate harm reduction programming. 

 Facilitate introductions and conflict resolution processes. Work with individual tenants to 
participate in decisions regarding housing.  

 Actively work with tenants to address safety and security for themselves, their neighbors and 
the building.  

 Monitor the front desk, lobby, courtyard and perimeter of the building, help to keep areas of the 
building clear.  Assist with concierge duties including signing in and out of visitor to the building, 
according to the “Guest Sign Policy”. 

 Facilitate, coordinate and evaluate community and committee meetings to identify and address 
other needs and issues within the community and actively work with the tenant community to 
develop short and long term housing programming goals, to respond to those needs. 

 Collect rent as required. 

 Educate tenants about their tenancy responsibilities and their ongoing responsibilities to 
maintain their housing.  

 Know and be conversant in the Residential Tenancies Act, specifically in areas on non-payment 
of rent and breach of obligations under the RTA and the tenancy agreement. 

 Complete emergency repairs as required and dispose of any uncommon garbage or clutter left 
in program areas, kitchens and hallways.  

 Clean and keep in order the offices and work areas. 

 Answer phones, assist and direct walk-in traffic.  

 Monitor the building and escort trespassers from the property. 

 Other duties as assigned by management. 
 

 
Qualifications 
 

 Experience working directly with men and women from diverse racial, ethnic and cultural 
backgrounds. Strong understanding and commitment to social justice issues, anti-racism and 
anti-discrimination practices.  

 Position requires knowledge, understanding, and skills of the standards and practices of harm 
reduction and group work with a population of clients who have a multiplicity of complex and 
diverse needs. 

 Must be able to manage clients who have concurrent addictions and mental health issues and 
unpredictable behavior. 

 Highly developed and proven group facilitation skills, written and oral communication skills. 

 Strong understanding of and experience in community development practices. 

 Ability to work productively within a team setting. 

 Strong organizational skills; highly developed ability to prioritize work through short and long 
term goals and remain flexible. 

 Highly developed understanding of and proven ability to communicate appropriate professional 
boundaries. 

 Knowledge of community based resources. 

 Strong understanding of systems that cause and support homelessness, poverty and 
discrimination and respect for those realities. Strong understanding that people living on low 
income are a resource to resolve community issues and not the cause of the problem. 

 Experience with and proven responsibility handling money. 

 Literacy in Microsoft Office, Pirouette, Arcori  
 



 

Working Conditions: 
This position may require exposure to environments with secondhand smoke, cats and dogs, unpleasant 
odours and pests such as mice, cockroaches and bedbugs. Constant exposure to the potential of 
unpredictable behaviours and situations, which may include people who are escalated, aggressive and 
may be under the influence of drugs and alcohol. 
 
 

To Apply:  
 
Submit cover letter and resume as one document no later than 5pm Friday April 9th to Logan Bodera at 

lbodera@fredvictor.org 

 
PLEASE NO PHONE CALLS, FAXES OR REQUESTS TO MEET. 

 
A Police Records Check is required by the final candidate(s) prior to hiring 

 
The Centre has an environment, which is racially and ethnically diverse and characterized by respect, 
choice, and inclusion.  We strive to reflect the diversity of the community in our workplace and we 
welcome all applications from qualified candidates.  We thank all applicants; however, only those 
selected for an interview will be contacted. 
 
Fred Victor is also committed to developing an inclusive, barrier-free selection process and work 
environment. If contacted, please advise the hiring manager if you require any accommodation 
measures to ensure you will be interviewed in a fair and equitable manner. Information received relating 
to accommodation requests will be treated with confidentiality. 

mailto:lbodera@fredvictor.org

