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Six months ago, the City of Toronto
declared a State of Emergency
in response to COVID-19. For
homeless people in Toronto, the
emergency was always there.
The pandemic just added more
challenges to their lives, as they
continue to be among the most
vulnerable to the virus.
Though we were meant to stay
apart, people came together – in
spirit. There was a groundswell of
support from so many Torontonians
who helped us cope with the difficult
reality of working through a global
pandemic. We are truly grateful for
your compassion and generosity.
During these past few months, we
also witnessed the prevalence and
brutality of anti-Black racism in our
society. But these are not disparate
issues. In June, Toronto Public Health
reported that Black people and other
people of colour make up 83% of
reported COVID-19 cases in the city.
Poverty, racial discrimination, and
the impact of the pandemic are all
facets of broad systemic inequities.
So when we talk about ending
homelessness, tackling these issues
is part of our fight. Making sure that
everyone has access to healthcare
and good food, working to alleviate
poverty, and continuing to demand
for social and racial justice in our
communities is all part of the work
we do at Fred Victor.
The global pandemic has made us
keenly aware of how connected we
all are. We wear our masks to protect
one another. We call on our friends
to see how they are doing. We help
out our neighbours when they’re in
trouble. With so many people in our
city who are in need of our support,
we must work together to create
positive change. Will you stand with
us as we strive toward a safe and
equitable society for all?
Keith Hambly
CEO
Fred Victor
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Mary Anne

All of a sudden, everyone disappeared.
There was nobody in the office. The
streets were empty. Mary Anne thought
to herself, “This is not good.”
It was the beginning of the
coronavirus pandemic.
Soon after, Mary Anne was let go
from her job at a bank. That’s when
reality set in. And the panic started.
“When I lost my job, that was a huge
impact.”
But Mary Anne was no stranger to
hardship. She grew up living in poverty
and in fear of the violence at home. She
recalls, “I just wanted to run – to escape
what was going on.”
When she was 18, she finally broke
free. She landed a decent job and
moved to Toronto.

But Mary Anne was trapped in a cycle
of violence. She elaborates, “Your past
and your childhood do affect you.” She
ended up in an abusive relationship –
and it shook up her world. She couldn’t
focus on her work. She became
unemployed. And then, she became
homeless.
The life she built for herself crumbled,
and Mary Anne had no choice but to
enter a shelter. “You just never think that
it could happen to you.”
Mary Anne found safety and stability
in one of Fred Victor’s deeply affordable

Chef Jesus in the community kitchen at 40 Oak St.

housing buildings.
Nearly a decade later, when she lost
her job because of COVID-19, Mary
Anne was in a better place. She didn’t
have to worry about eviction. She got
food donations. She felt compassion
and care from Fred Victor staff.
Mary Anne is grateful for the support.
And in spite of the challenges in her life,
Mary Anne continues to push forward,
saying, “I’m always in survival mode. It’s
just me.” She is currently enrolled in
law courses at George Brown College
and wants to get into politics. She is
determined to use her lived experience
to address the issues of poverty, mental
health, and domestic violence in our city.
She says, “If it wasn’t for Fred Victor,
you wouldn’t see a success story. You
wouldn’t see someone who is eager to
work, not just to change my own life, but
to help inspire other people too.”

Hunger was a major issue in our city
long before the pandemic — one in
five Toronto families deals with food
insecurity, and that number skyrockets
for Black and Indigenous people.
With the outbreak of COVID-19,
the need became even greater. Many
seniors and immunocompromised
people couldn’t risk a trip to the grocery
store. Kids no longer got school
meals. Parents lost their income, and
struggling families were forced to make
difficult decisions about what they could

Mary Anne with Fred Victor housing staff

Hannah Bean Johannes (2009-2020)

afford to eat.
We had to act. Through April-July, we
served over 50,000 meals in take-out
containers from our 145 Queen St. and
40 Oak St. sites — more than double
our usual numbers. We also provided
food boxes and a pop-up food bank
for residents at our affordable housing
buildings.
More people will experience hunger
as the pandemic continues. In the
coming months, let’s work to keep good
food on the table for all Torontonians!

by Robb Johannes,
Health Promotions Program
As September is Suicide Prevention
Awareness Month, we pay tribute to our
dear friend Hannah Bean Johannes.
Sadly, Hannah passed away in January
2020. For over a decade, she was a
pillar of strength in our family unit, as
well as a respected colleague and valued
community member.
Hannah was a certified therapy dog
who worked with Fred Victor’s Health
Promotions Program. She provided
emergency critical incident response,
suicide intervention program support, oncall services with case management and
housing programs, and other specialized
care requests. Through this extensive
body of work, Hannah saved many lives.
In the process of Hannah’s retirement
from frontline work, Fred Victor staff were
invited to share their most memorable
experiences working alongside Hannah
over the years. It was an enlightening and

Mary Ann

The Taste of Regent Park is an annual
summer celebration that brings the
community together around delicious
and culturally diverse food. Due to
COVID-19, we had to scale back the
festivities — but we did our best to keep
the spirit of the event alive! For eight
weeks, a different community caterer
prepared a free take-out community
meal. On Week 4, Mary Ann served up
classic Filipino flavours and said, “There
was still a line up and lots of people
waiting. I think it helped a lot of people.
I feel that Taste of Regent Park is very
important to our community.”

powerful exercise. We gained a deeper
understanding of the subtle dynamics
of an animal’s inherent empathy, their
intuition in assessing vulnerability in
high-stress situations, and their advanced
skills in helping to create comfortable
environments. Through Hannah’s
presence, clients and staff alike found
healing and closure in their journeys
— often opening doors that may have
otherwise remained unexplored.
Hannah leaves with us a powerful
legacy of exemplary professional
service. Her work remains a shining
example of the transformative power of
nonjudgmental presence, unconditional
love, and genuinely meeting everyone
“where they’re at” - values that we all
strive toward.
I look forward to continue exploring
innovative ways to support the
communities we work with through
creative programming such as the
Therapy Dog program. I’m sure Hannah
would approve.
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“I call her Mama.” Moses has a broad
smile as he talks about Alma – a frontline
worker at our Bethlehem United Shelter.
He continues, “In the winter, when I
would be leaving, she would say, ‘Here,
take this jacket! Take this scarf! Are
you warm enough?’” It’s no wonder why
Moses calls the shelter his “first home in
Canada”.
But it didn’t always feel that way. A
few months prior, Moses had only just
arrived in Canada. He was a long way
from his home country of Uganda. He
left everything behind to escape an
oppressive regime and the threat of
violence, saying, “I had to flee for my life.”

Moses

“Those first few days
were not easy for me.”

always so helpful. We have some elderly
residents, and he often brought them
their food or wiped down the table for
them.”
While planning to enroll in classes and
working on his legal status, things came
A taxi from Pearson Airport took him
to a sudden halt. COVID-19 hit. Moses
to the shelter. It was night. It was cold.
moved into the Edward Village Hotel to
Moses recalls, “I had some panic. I was
allow for increased physical distancing
away from my family, and I was thinking
about them so much. Those first few days in the shelter. And staying true to his
character, he says, “I had no complaints. I
were not easy for me.”
just appreciated everything.”
But Moses had a roof over his head.
Ultimately, the pandemic didn’t stop
He had a bed; he had food; and he met
staff who could help him start his new life Moses. Amid COVID-19, he was able to
move into his own apartment. He found a
in Canada.
job in construction. And he still plans on
It didn’t take him long to become
pursuing his studies in the near future.
part of the community there. Alicia, his
There’s only a brief moment when
Case Manager, remembers, “Moses was
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the smile fades from his face – when
the conversation shifts to the issue of
anti-Black racism in North America. It’s
ironic that Moses left one country to be
safe, only to enter a society coming to
terms with its own history of brutality and
violence. As a Black person, how does he
feel about his place in these two worlds?
Moses says, “It hurts. At times, you feel
you’re in between two rocks. I just pray
that we get along.”
It’s the idea that we’re all in this
together that keeps Moses positive.
He even gives thanks to Fred Victor
supporters on behalf of everyone who
has been in the same situation as him,
stating, “I am so grateful for everything
you’ve done for us.”

