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Fred Victor is committed to ending 
homelessness in Toronto – supporting 
over 2000 people every day through 
housing, programs and services.
 
In the past 125 years, we have grown 
from a mission at Queen and Jarvis, to a 
citywide, multi-service organization. 

As one of the leading homelessness 
charities in Toronto, we have extensive 
experience providing and managing 
affordable housing, transitional hous-
ing, and emergency shelters – as well 
as offering other support services and 
referrals for people experiencing home-
lessness. 

Our mission is to improve the 
health, income and housing stabil-
ity of people experiencing poverty 
and/or homelessness.

About Us



List of Opportunities

Corporate Team Building Volunteer Opportunities

Weekend Food Security Kits    1 

Lunch at Mary Sheffield House   2

Family BBQ         3 

Meal Program at CRC      4 

Brunch at Friends Restaurant   5

Community Kitchen at CRC    6  

Backyard Beautification     7

Community Garden Growers at CRC  8

Fred’s Walk         9 

Holiday Gift Bags       10

Holiday Party        11

FOR MORE INFORMATION
 
Carly Friesen, Volunteer & Events Manager
416-364-8228 ext. 1321 / cfriesen@fredvictor.org

Underwear Drive       12

Hygiene Item Drive       13

Home Starter Kits      14

AT FRED VICTOR

AT YOUR OFFICE 



The Details: 

Date: Activity is available most Fridays
Time: 9:30am-1:00pm or 12:00pm-3:30pm (flexible)
Number of Volunteers: 5-20
Volunteer Activity Location: 20 Palace Street 
Corporate Contribution: 5-12 volunteers: $2,500
             12-20 volunteers: $5,000

The Need:
 
The residents in the transitional and affordable housing units at 145 Queen Street East have inadequate 
food access on the weekends. Our goal is to ensure that our residents have access to healthy food every 
day of the week, and your team of volunteers can make that happen! 

The Activity: 

• A short presentation about Fred Victor and the impact of your volunteer day

• Preparation and assembly of 200 Weekend Food Security Kits
1. Assembly and chilling of sandwiches 
2. Preparing a short note/greeting for each bag
3. Assembling bags with sandwich, juice box, granola bar and banana, etc.

• Clean Up

 
Larger groups allow us to include additional prepped items such as cut fruit, snack mixes, and treats

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Weekend Food Security Kits
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The Details: 
Date: Activity is available most Mondays, Tuesdays, Thursdays, and Fridays
Time: 9:30am-1:00pm 
Number of Volunteers: 4-8
Volunteer Activity Location: Mary Sheffield House - 512 Jarvis Street
Corporate Contribution: $2,500 

The Need:
Mary Sheffield House provides older women (55+) who are homeless with one year of supported, 
transitional housing. Many of the women experience complex physical and mental health challenges 
among other difficulties. Due to their physical conditions, many women can’t leave the residence, so we 
want to bring some fun to them! Your volunteers can help out by hosting a free lunch for the residents. The 
lunch will serve as a celebration - something our women really look forward to. 

The Activity:
• A short presentation about Fred Victor and the impact of your volunteer day

• Set up – volunteers will decorate the kitchen and dining room with tablecloths, centerpieces and fun 
décor to create a celebratory atmosphere 

• Meal preparation – you will prep a simple lunch for the 25 residence as well as your team

• Socializing – some of the residence will join us in setting up and preparing the food, this is a great 
opportunity for them to socialize and connect

• We encourage volunteers to take the time to connect and chat with the residence all throughout the 
day

• Serving and Enjoying – Enjoy the meal you’ve made with the residence at Mary Sheffield House

• Clean up

The Follow-up:
• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Lunch at Mary Sheffield House
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The Details: 

Date: Best suited for days when school is not running (March break, summer break, etc.)
Time: 10:30am-3pm
Number of Volunteers: 5-10
Volunteer Activity Location: 20 Palace Street 
Corporate Contribution: $2,500

The Need:

For some children no school means no social interaction, no lunch, no activities. The opportunity to go 
to the museum, a movie or a holiday celebration isn’t an option for everyone.  But, there are still ways to 
make a break from school special and volunteers can help! Volunteers will host a BBQ for the children, 
their parents and the tenants at 20 Palace Street.

The Activity: 

• A short presentation about Fred Victor and the impact of your volunteer day

• Set Up – volunteers will decorate the room to give it a festive feel

• Preparation of BBQ Party Foods: Burger toppings, vegetables for grilling, veggie platter, snack mix, 
salad, fruit, desserts, drinks and more

• Provide Entertainment – volunteers will facilitate activities for the children at 20 Palace Street (such 
as face painting, making crafts, etc)

• Clean up

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Family BBQ
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The Details: 

Date: Activity is available Mondays, Tuesdays and Fridays
Time: 11:30am-1:30pm
Number of Volunteers: 4-8
Volunteer Activity Location: CRC – 40 Oak Street
Corporate Contribution: $2,500

The Need:
CRC delivers a Community Meal Program, where people experiencing poverty, homelessness and food 
insecurity are served a free, warm, nutritious meal in an inclusive and positive environment where they can 
also connect to multiple critical services that can help them build up their lives. We serve approximately 
56,000 meals a year, which includes two breakfasts and four lunches from Monday to Friday, serving 200-
250 meals per service. Your volunteers will help make healthy, diverse and delicious food accessible to 
those in need by serving a meal! 

The Activity:
• A short presentation about Fred Victor and the impact of your volunteer day and tour of the CRC site

• Set Up – volunteers will set-up the drop-in space for meal service by wiping down tables, putting out 
water pitchers and preparing the serving station

• Meal serving – you will plate dishes in our serving station, filling up trolley carts with trays which you 
will then individually serve to community members 

• Engaging – during the meal service you will greet, serve and engage with meal program participants; 
we always encourage volunteers to say hello, smile and exchange a few words with our community 
members

• Clean up – you will help close the serving station and clear out the dish area in the kitchen and drop-
in space 

• Eat! – you are invited to grab a nutritious and delicious meal and join us in the drop-in area to enjoy a 
meal as part of our meal program

The Follow-up:
• We will thank you and acknowledge the event on Fred Victor’s Twitter account

• You will receive: Photos from the day (via Google Drive); A Thank You letter; A tax receipt; Name 
recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Meal Program at CRC
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The Details: 

Date: Activity is available most Tuesdays and Thursdays 
Time: 8:30am-12:30pm 
Number of Volunteers: 8-12
Volunteer Activity Location: Friends Restaurant – 145 Queen St E
Corporate Contribution: $2,500 

The Need:
 
Every weekday, Friends Restaurant serves two, low-cost and nutritious meals to people in our community. 
Although they are low cost, the payment required can still be a barrier to some of our clients. Your 
volunteers could help out by hosting a FREE brunch. Not only does this put a few dollars back into 
the pockets of people who need it most but it’s also an opportunity to make the brunch a celebration - 
something our folks really appreciate and look forward to.

The Activity: 

• Snacks and coffee will be provided when you arrive 

• Set up – volunteers decorate the dining room with tablecloths, centerpieces and fun décor to create 
a celebratory atmosphere 

• Meal Preparation and Serving – Friends Restaurant Staff provides your team with hands-on training 
as you work alongside staff to help prepare and serve the brunch

• Volunteers will hand out a high needs items such as socks or gloves to community members who 
attend the meal 

• There will be a short presentation about Fred Victor and the impact of your volunteer day

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Brunch at Friends Restaurant



The Details: 

Date: Activity is available on Mondays, Tuesdays, Thursdays and Fridays
Time: 9:00am-12:00pm
Number of Volunteers: 6-8
Volunteer Activity Location: CRC at 40 Oak Street – Community Kitchen 
Corporate Contribution: $2,500

The Need:

CRC offers a robust Community Meal Program, where we strive to increase food access to people 
experiencing poverty or homelessness in a dignified community setting. We provide over 56,000 healthy 
and delicious meals per year, which are all prepared from scratch, using only fresh ingredients, in our 
community kitchen. This is where your volunteers are needed, to roll up their sleeves and help prepare 
food for upcoming meals.

The Activity:

• A short presentation about Fred Victor and the impact of your volunteer day and tour of the CRC site 

• Help clean, cut, chop, peel, grate and support CRC’s Chef in our community kitchen to prepare 
healthy meals for our meal program

• You will work alongside daily community volunteers – we encourage you to get to know them! 

• You will have an opportunity to learn just how much it takes to run a healthy community meal 
program that serves up to 56,000 free meals per year!

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Community Kitchen at CRC
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The Details: 

Date: Activity is available from Late May to early September (Monday – Friday)
Time: 9:30am-1:00pm or 12:00-3:30pm (flexible)
Number of Volunteers: 5-8
Volunteer Activity Location: TBD 
Corporate Contribution: $2,500 

The Need:

Fred Victor runs a number of shelters and housing buildings across the city of Toronto. You can help 
support our work and our clients by spending a morning or afternoon sprucing up the outdoor space of 
one of our many sites across this city!

The Activity: 

• A short presentation about Fred Victor and the impact of your volunteer day

• Brightening the backyard space: planting, preparing garden beds, weeding and general tidying

• Some residents may want to join in and help us brighten up the space – we encourage you to 
connect and chat with the residents

• Prepare a light snack for the residents

• Host afternoon snacks for the residents in the newly beautified backyard

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Backyard Beautification
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The Details: 

Date: Activity is available from mid-April to mid-October (Monday – Friday)
Time: 9:00am-12:00pm
Number of Volunteers: 6-12
Volunteer Activity Location: Regent Park (outdoors)
Corporate Contribution: $2,500

The Need:

CRC runs a number of urban garden spaces in Regent Park (the site of Toronto’s first community 
gardens!), comprised of communal gardens shared by local community organizations and 243 individual 
allotment gardens for local residents. Individuals use these spaces to grow and harvest their own cultural 
fruits, vegetables, herbs and flowers and develop a sense of ownership and pride of their garden space. 
These gardens are a way for local residents to increase their access to good food throughout the summer. 
Individuals can also participate in CRC’s garden-to-table Food Skills programs, where they learn how 
to cook healthy recipes, and preserve their food for the winter months. We harvest produce from our 40 
Oaks communal garden for our Meal Program and teaching programs whenever possible. Your volunteers 
will help make our gardens grow by getting their hands dirty and developing a green thumb or two! 

The Activity:

• A short presentation about Fred Victor and CRC and the impact of your volunteer day and tour of 
one of our garden spaces

• Get Earthy: depending on the time of year, you will help prepare garden beds with soil and compost, 
measure plots, plant seeds, weed, water, harvest or clean-up garden areas

• Some community gardeners might join in the space – we encourage you to connect and chat with 
fellow gardeners

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive: Photos from the day (via Google Drive); A Thank You letter; A tax receipt; Name 
recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Community Garden Growers at CRC



The Details: 

Date: TBD
Time: 12:00pm-5:00pm
Number of Volunteers: 15-45
Location: Fred Victor’s Downtown Sites
Corporate Contribution: $5,000 15-30 Volunteers
               $7,500 31-45 Volunteers  

The Need:

Fred Victor’s mission is to improve the health, income and housing stability of people experiencing 
homelessness and/or poverty in Toronto. Every day, more than 2,000 people use our programs and 
services.  In order to see first-hand the challenges and barriers our community members face and 
how Fred Victor is working to end homelessness, volunteers will participate in a guided tour of Fred 
Victor’s downtown sites.  Through lunch, a hands on activity, an interactive component, site stops 
and knowledgeable Fred Victor tour guides, volunteers will learn the facts and bust the myths about 
homelessness and poverty.  

The Activity: 

• 12:00pm – Lunch catered by Friends Catering – Fred Victor’s Social Enterprise

• Hands On activity – Supplies-kit-building for a designated Fred Victor Program

• Tour of Fred Victor’s downtown locations:

1. Volunteers will be led to each program by Fred Victor Tour Guides

2. Wrap up and debrief at final stop

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Fred’s Walk
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The Details: 

Date: Activity is available most Fridays in November and December
Time: 9:30am-1:00pm or 12:00-3:30pm (flexible)
Number of Volunteers: 5-12
Volunteer Activity Location: 20 Palace Street 
Corporate Contribution: $2,500 

The Need:

The holidays are a tough time for people living on fixed and low incomes. Everywhere you go there is a 
reminder of the festive season and all that many don’t have: gifts, parties, families, treats. Your team can 
help by preparing 50+ holiday gift bags for Fred Victor clients. These gifts provide the residents (who are 
vulnerable and often overlooked) with highly needed items and shows them that there is a group of people 
who care.  

The Activity: 

• A short presentation about Fred Victor and the impact of your volunteer day

• Decorating of 50+ Gift Bags

• Writing a personal note for each gift bag

• Gift Bag Assembly 

• Gift bags include: Socks, underwear, mitts, hat, mug, deodorant, towel, chocolates, and more

• All supplies will be ready for your team on the day of your volunteer event 

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Holiday Gift Bags
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The Details: 

Date: Activity is available during November and December 
Time: TBD (4-5 hours)
Number of Volunteers: 4-8
Volunteer Activity Location: TBD  
Corporate Contribution: $2,500 

The Need:

Many of our housing buildings and programs want to celebrate the holidays just like we do! This is where 
you come in. Your volunteers can help out by hosting a free holiday party for our clients.  

The Activity: 

• A short presentation about Fred Victor and the impact of your volunteer day

• Decorate and set up the room to give it a warm and festive feel

• Help serve a formal meal

• Organize the raffle: prepare tickets & display raffle items

• Facilitate other activities/games arranged for the day

• Help with the clean-up

The Follow-up: 

• We will thank you and acknowledge the event on Fred Victor’s Twitter account

 • You will receive:
1. Photos from the day (via Google Drive)
2. A Thank You letter
3. A tax receipt
4. Name recognition in our Annual Report

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Holiday Party
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The Details: 

Drive Length: 1 month (flexible)

The Need:

Fred Victor has two drop-in programs, two shelters and a respite centre. These sites all help people who 
are experiencing deep poverty and homelessness. We receive many donations of used clothing but we 
never have enough underwear. A new underwear drive could fill this need. 

The Activity: 
 
Items to collect:

• Cotton packaged underwear of various sizes (all genders)

• Large and Extra-Large are in high demand

• Incontinence supplies 

• Monetary donation goal of $500 

Fred Victor Will:

• Provide a presentation to your group/team about Fred Victor prior to the donation collections (if you 
would like)

• Deliver the collected items to the program site where it is most needed

The Experience: 

• By learning about the issues our community members face, you will be able to understand and 
support the vital community work that helps them rebuild their lives

• The completion of the underwear drive and donation will provide our community members with 
access to an item that is in high demand

• We will thank you and acknowledge the drive on Fred Victor’s Twitter account
• You will receive a Thank You letter

Underwear Drive

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps
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The Details: 

Drive Length: 1 month (flexible)

The Need:
Fred Victor has two drop-in programs, two shelters and a respite centre. These sites all help people who 
are experiencing deep poverty and homelessness. We are always in need of hygiene kits to give out to our 
community members. 

The Activity: 
 
Items to collect:

We ask that items such as homemade food and items that contain alcohol (such as mouthwash) not be 
included.  

Fred Victor Will:

• Provide a presentation to your group/team about Fred Victor prior to the donation collections (if you 
would like)

• Deliver the hygiene kits to the program site where it is most needed 

The Experience: 

• Your team provides an assortment of high need, self-care and hygiene items for Fred Victor 
community member

• Volunteers will be able to understand and support the vital community work that helps our community 
members rebuild their lives

• We will thank you and acknowledge the drive on Fred Victor’s Twitter account
• You will receive a Thank You letter

Hygiene Item Drive

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

• toothbrush and toothpaste
• shampoo and conditioner
• small bar of soap
• wash cloth/face cloth
• sunscreen (in the summer)
• band-aids

• deodorant
• hair brush
• pre-packaged granola bar
• packaged in either a reusable bag or a 

ziplock bag
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The Details: 

Drive Length: 1 month (flexible)

The Need:
At our Women’s Transitional Housing, approximately 2 women each month move on to permanent 
housing. It costs a lot to move and set up a new home so we try to supply each woman with a bin full of 
the basics to help. 

The Activity: 

 

Fred Victor will:

• Provide a presentation to your group/team about Fred Victor – Prior to the donation collections (if 
you would like)

• Deliver the Home Starter Kits to Women’s Transition to Housing

The Experience: 

• Providing Home Starter Kits offers a hand up to the women who have completed the Women’s 
Transition to Housing Program

• Volunteers equip these women with items to set up their new home and volunteers gain a deeper 
understanding about the vital community work that helps our community members rebuild their lives

• We will thank you and acknowledge the drive on Fred Victor’s Twitter account
• You will receive a Thank You letter

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Home Starter Kits

Each Home Starter Kit includes:

• $50 No Frills Card

• 1 Set of pots

• 1 set of bed sheets

• 1 blanket

• 2 bath towels & face cloths

• A set of dishes (4 place setting)

• 4 mugs 
 

• 4 juice glasses

• Set of tea towels & dishcloths

• 1 set of cutlery 

• 1 fry pan

• Wooden spoons, tongs & spatula

• Filing folder

• Packed in a laundry basket 
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Tips For Hosting A Drive 

1. Print out the drive wish list that you were sent and tape it to a box to create a collection bin 
(feel free to jazz up the box so it becomes a conversation piece).  Place it in a convenient 
location with high foot traffic where your meetings are held.   

2. Promote the drive to your volunteers/staff with posters and emails.  Keep everyone in the 
loop and let them know how the drive is going.  This will act as reminder for those who have 
not yet donated.  Most people want to donate - we all need a reminder now and then. 

3. Encourage financial donations as an option for individuals who don’t have time to go 
shopping but who still want to help.  

4. Great ideas to raise funds are: bake sales, pot lucks, and raffles – we saw one COO who 
raffled off the chance to dress him up however the winner desired! 

5. Feel free to be creative! Create a friendly competition amongst your staff. Split staff into 
teams and provide each team with their own decorated donation box (or have them decorate 
it themselves!).  

• Email all participants when there are new items added to the bin so everyone can 
see which team is in the lead. 

• Send picture updates when the amount in the bins changes to keep the competition 
alive. 

• In the end the team that collects the most underwear wins official bragging rights for 
the Underwear Drive!

What To Do When Your Drive Is Complete

When you have completed your collection please reach out to the Fred Victor Volunteer & 
Events Manager to coordinate a drop off date if one has not already been arranged.

www.fredvictor.org
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

@fredvictorcentre @fredvictorTO

Helpful Resources

Corporate Team Building Volunteer Opportunities
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